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Rock River Bank’s Online Bill Pay is

Fast, Easyand Free

Type in an amount, pick a date, click, click, and you’re done!

Q: Just how much easier could it be to pay vour bills online?

Well, quite frankly, a lot easier. You may think it doesn't take a lot of time to pay bills, but we
guarantee once you get your bills set up and use Bill Pay for a few months you’ll wonder how you
ever lived without it. With Rock River Bank’s Online Bill Pay, all it takes are a few simple strokes
and your bills are paid safely and securely.

Q: What are the benefits of paying bills online? You can:

View, track, and pay all your bills from a single, simple to use site.

Control which bills get paid, when they get paid, and how much is paid.

Better control your finances and save money on late fees and overdraft fees.
Save valuable time by accessing online Bill Payment when it is convenient for you.
Schedule one time payments or recurring payments for regularly occurring bills.
Edit or delete scheduled payments any time before a payment is processed.
See your previous payment history with the click of a button.

Save money on stamps, checks, and envelopes.

Sign up for E-Bills and eliminate monthly paper statements.

Avoid the costs charged by other creditors’ bill payment websites.

Enjoy the comfort of knowing you're in complete control of your finances.

Manage your money 24/7 by accessing or printing transaction histories,
payment information and pending balances.
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Q: How do | get started?

1. Make sure you have your paper bills handy, then go to www.rockriverbank.com and log in

to Online Banking.

Click on “Payment Manager” then click on “View and Pay Bills.”

If you haven't done so already, register for Bill Pay. It only takes about 20 seconds and

then you can start paying bills.

4. Click “Add a Bill.” Select whether you are paying a person or business, and follow the
prompts to add the required biller information.

5. Once you have added your biller, you can schedule a payment by entering the payment
amount and payment date in the Pay Bills section of the Payment Center page.
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Still need help or have more questions on setting up billers or making payments online,
call us at 815-397-3111 or email us at onlinebanking@rockriverbank.com and one of our
representatives will be glad to assist you.




